Accessing Learning and Development 

There are numerous learning packages available to help support an employee’s ongoing development. Training, courses, E-learning and learning resources covering a full range of skills, competencies and knowledge areas are available to access via the My Learning area on Intouch.

Managers are encouraged to familiarise themselves with the training available and actively promote and encourage employees to access appropriate learning following their VIP conversations.

Accessing Learning Courses  

To be able access Learning and Development, you first need to access My Learning to be able to see the courses available. 

To be able to see the advertised courses you firstly need to log on to My Learning. 
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To access My Learning you need to go on to InTouch and click on My Learning and then from the menu click on My Learning 











 














After clicking on My Learning you will then get two options one for Cumbria County Council Employees or All Other Users. Click on Cumbria County Council Employees to log in page. 
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[image: ]You may then receive a log in page where you need to enter your username and password for your laptop. 
















Exploring Available Courses

[image: ]Once you have logged on to My Learning you then need to click on the heading which relates to the training you are looking for.













After you have clicked on the heading you will then get a list of sub-categories or a list of courses, from this list you need to click on the name of the course you are wanting and it will take you through to all the courses that are available with this title. 


If you are unable to find the course under any of the headings, at the top of the page there is a Search Courses box where you can type the name or subject of the course and it will bring up every course that relates to what you have put in. 
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E-Learning courses can be accessed directly from this page. However, if you have found a course of interest and want to book to attend this, you need to book this through the My HR package.

Booking on to a Training Event 

Once you have found a course of interest, the individual attending the course needs to book onto the course using My HR.






Once you have logged into MyHR click the Career & Development Tab at the top right of the screen.
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You will then be taken to your personal learning page, where you will find the option to search for courses.
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Once you have selected this option, a search box will appear. Type the name of the course into this box and click or tap on search. 
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You will then be shown the available dates. Click or tap to see the individual course information.  
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Click or tap on the date you wish to book on. 
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This will then take you to the course booking page. Fill in the origin of request and the reason for booking the course, then click save.









Once you have clicked on save, a notification will be sent to you and your manager. If the course requires manager’s approval you will receive notification from My HR once approval has been authorised. 


image7.png
Learning activities Current





image8.png
Search for

contract management

Start date (dd/mmlyyyy)
B

End date (ddimmiyyyy)

B

Filter results:

4 Only show courses with avail





image9.png
Search for
Start date (dd/mmlyyyy)

End date (ddimmiyyyy)

B

Filter results:

[l Only show courses with av:
Results: 1 items

Contract Management
Leadership & Management

5Fen 2018 6Feb 2018
5 Mar 2018.- 6 Mar 2018
7 Mar 2018 - 8 Mar 2018

12 Mar 2018 - 13 Mar 2018

14 Mar 2018 - 15 Mar 2018

09:30- 16:30

09:30- 16:30

09:30- 16:30

09:30- 16:30

09:30- 16:30

©

Harraby Community
Centre, Edgehil Road,
Carlisie, CA1 38N
Harraby Community
Centre, Edgehil Road,
Carlisie, CA1 33N
Parkhouse, Scafell
Pike, Carlisle, CAS
4s)

Harraby Community
Centre, Edgehil Road,
Carlisie, CA1 38N
Harraby Community
Centre, Edgehil Road,
Carlisie, CA1 38N





image10.png
Contract Management
5Feb 2016 - 6 Feb 2018 09:30 - 16:30

Ms Dawn Wylie
Harraby Community Centre, Edgehill Road, Carlisle, CAT 35N
19 spaces available

5 Mar 2018 - 6 Mar 2018 09:30-16:30

Ms Dawn Wylie
Harraby Community Centre, Edgehill Road, Carlisle, CAT 35N
20 spaces available

7 Mar 2018 - 8 Mar 2018 09:30—

Ms Dawn Wylie
Parkhouse, Scafell Pike, Carlisle, CAS 4SJ
20 spaces available

12 Mar 2018 - 13 Mar 2018 09:30-16:30

Ms Dawn Wylie
Harraby Community Centre, Edgehill Road, Carlisle, CAT 35N
20 spaces available




image11.png
Contract Management ( RT-BS021 )

Course information

Date: § Feb 20186 Feb 2018

Venue: Harraby Community Centre, Edgehil Road, Cariisle, CAT 3N
Time: 09:30 - 16:30

Tutor: Ms Dawn Wylie

Event booking details

Origin of request Reason

Leaming objectives

Other information
Mobilty constraints: No





image1.png
° © g e mouche

© Welcome o the CCC Iniran.. | L©

Intouch)

Staff phonebook
Sumame Vi
begins with 0

Advanced search >

Katherine's Blog

fa

March was a short month for me
due to annual leave, but its been a
busy time in my abse.

Katherine's blog

Tyg
Mak

BBC Top Stories

Pilots
procedures to prevent the crash of
a preliminary report finds.

tried  recommended

tET302,

“repeatedly”

Brexit: Cross-party talks enter second day
Sir Keir Starmer says a “confirmatory”
referendum will be discussed as No 10 warns of
“accidental no-deal

The diets cutting one in five lives short every
year

Isralis are some of the worlds healthiest
eaters, Uzbekistanis some of the least healthy,
areport says.

Seaside town reinvention 'should start with
Blackpoof

hitp://cumbria esringpoclcom Jys if you can solve

I'm searching for...

Your Council

e € My Leaming home page...

Good afternoon Grace Hall [

Jobs | Human Resources.

Workforce My Learning
Learning and Q
Skills Leadership and

Management
Development

L&D framework, My Leaming,
eLeaming, LD admin,
Directorate specific leaming

Induction
renticeshi

App ps Appraisals

Vacancies,

Recruitmen,

Apprentice information, Continuous

Manager information professional

Development

S €Y conmniy earing
T

approach, Assessed and
Supported Year in Employment
(AsYE)

Children Looked After Inclusion Officer PL225e
Business Support Administrator PL223i

Senior Adviser - Learning Improvement Service
PL22%e

General Adviser - Learning Improvement

Service PL222e 4

Senior Highways Network Technician EI071i

Domestic Assistant - Residential Home (Alston) 1

CCa425¢

Gasual Cook - Residential Home (Alston) Y

CC4422e ilE
Rl

[APEUT Your Tools

¢

Search.

Teenager spat blood at
police officers in Carlisle

Fresh progress on
Carlisle’s new cancer
centre as contractor

. appointed

Three jailed for ATM
attacks

Police forced to swerve
after man's car veers
onto other side of road

Staff Room | My Finance

at 13:26:34
+No current issues

Carlisle forecast @
Today: Sunny Intervals, Minimum Temperature:

4°C (40°F) Maximum Temperature: 8°C (47°F)

Maximum Temperature: 8°C (47°F), Minimum
Temperature: 4°C(40°F). Wind  Direction
Easterly, Wind Speed: 20mph, Visibilty: Very
Good, Pressure: 994mb, Humidity: 62%, UV
Risk: 2, Pollution: Low, Sunrise: 06:37 BST,
Sunset 1954 BST

Friday: Sunny, Minimum Temperature: 3°C (37°
F) Maximum Temperature: 14°C (57°F)

Maximum Temperature: 14°C (57°F), Minimum
Temperature: 3°C (37°F). Wind ' Direction
Easterly, Wind Speed: 18mph, Visibilty: Very
Good, Pressure: 1003mb, Humidity: 62%, UV
Risk: 3, Polution: Low, Sunrise: 06:35 BST,
Sunset 1956 BST

Saturday: Light Cloud, Minimum Temperature:
7°C (44°F) Maximum Temperature: 11°C (52°F)

T dx

04/0472019





image2.png
° @ hitps://cumbria.leamingpool.com/login/index.php. ~ ¢ || search. o~ @®

© Cumbria County Counci's .  |©

Cumbria Council Al other users >
Employees please
click here 3

Info Info

Support & Login Options »





image3.png
) )| @ hpscp cumbria govakiidp/profie/sAMIZ/POST/SSOexeution= -~ @ O|[ Search.

‘umbria Council Web Login .. * || ]

CourFCnuncil

Cumbria Council Web Login Service

cumbria.learningpool.com

ervice as your home

Password:





image4.png
ieamingpoolcom et oz ey - ¢ semen o] @

D o

< IO

8 My Home Page My Leaming

My Learning

‘Weicome to My Learning. The dynamic lsaming environment fr council employee's, pariners and Community Leaming.

County Council

Apprentices

Dasnboard © My Leaming

My Leaming
Communiy Learing ang Skils
My Leaming

Apprenticeships. Customer Service Governance

© L2 il o

B |
e
O (aways?)

Leadership and Management Health and Safety People Management





image5.png
mbris leamingpool.com/totara/ dashboard index.php ~ || search
6 My Home Page: My Learning | 1|

PCumbriy

County Council

Home Record of Learning ~ Find Leaming ~ FAQs ~ Support

‘Search Courses n
My Learning

Welcome to My Leaming. The dynamic learning environment for council employee's, partners and Community Learning,

CourE Council

Apprentices

Dashboard © My Leaming

E : DASHBOARDS

My Learning
Community Learing and Skills

My Learning

Apprenticeships Customer Service Governance





image6.png
Personal ‘ Absence ‘ Pay & Benefits

Employment

Career & Development





