Out of Hours Provision for Fire Protection Employees
FAQs
Thursday 4th December:
1. Can the £1,000.00 (total per annum) supplement be paid monthly rather than 6 monthly as proposed?
This will be explored if it is the preferred method of payment schedule for those volunteering. 
2. If payment is released on a 6 monthly basis, as proposed, how will this impact those undertaking the additional responsibilities who are on temporary contracts?
If it was paid six monthly it would be on a pro rota basis, for individuals with the relevant qualifications. However, if we do end up utilising a monthly payment schedule, it would mitigate any concerns of over/underpayment.
3. What qualifications/skills/experience are required to eligible for the additional responsibility and payment?
You will need to meet the competency framework as set out be the NFCC for a Fire Protection Inspector, as they are the individuals who deal/issue with enforcement and prohibitions
4. Are FP Advisors eligible if they have a Level 4 qualification or is it just Inspectors and above?
No, you will have to be a Fire Protection inspector due to the duties that identified within the Fire Protection Advisor and Inspector role map.
5. Exactly what will be considered as “Out of Hours”?
I would consider anything Out of hours as outside the normal working time which would be 9-5 Monday to Friday and is an unplanned activity. As we work flexibly in the service and there are occasions where the team organise visits and events these would not be considered out of hours. The Group manager will be the person who will request an individual from the FP out of hours system.
6. Is it voluntary or is it compulsory?
It is currently a voluntary system.
7. How will the rota work and how regularly would you be expected to be “on-call”?
This will be on a recall to duty basis, where a Group Manager will utilise the list and contact individuals to see if the are available to deal with the fire protection issue.
8. Is there going to be a policy to underpin this?
There will be an addendum to your contract that will set out what expectation will be required from yourself and the service. The current Out of Hours policy and action cards will also be updated.
9. How will those who have already been doing this work since February 2025 going to be compensated?
This will be dealt with outside of this consultation.

