Out of Hours Provision for Fire Protection Employees
Questions – February 2026
 

As this is a non-standard pattern of work, can the renumeration be reflected as a % so that the payment will not reduce annually with inflation? 
Any alternative payment proposals can be considered at the review and decision phase of the consultation. This suggestion would require consideration and authorisation by SLT. 


Is the payment pensionable?
Normal pay issued for undertaking work is pensionable. 

Full answer pending, pensions contacted. 


Has an equality impact assessment been conducted for this proposal?
Yes, this is currently under review by HR before being released. 


So that the contact process is visible, can we see where will the list be held and how will a record of calls to those on the list be monitored and recorded?
The list of people of the out of hours will be on Gartan and the recording will be done by the group manager on an excel sheet, that is to be created. 


During what hours will the recall to duty be in place, i.e., will it be 17:00 to 08:00 Monday to Friday and 24-hour recall to duty on a weekend?
List will be in place constantly until such time as the recall to duty arrangement needs to be reviewed. 


What will happen when a call is made on a bank holiday, i.e., is the leave day 
given back and what is the payment on a bank holiday?

Yes, the leave can be taken at a different time if it is not taken on the bank holiday. 
Where employees are required to work on a bank holiday as part of their normal working week in order to ensure Cumbria Fire & Rescue Service maintains essential services, the relevant flat sessional payment will be paid. Where there is a re-designated bank holiday the flat sessional payment will only apply once, i.e. on the actual day if worked or on the re-designated day if worked instead, but not on both if both are worked.

When instigated, the inspector may be required to advise, attend, enforce, escalate, record and provide an update, depending on the situation. Will there be procedural guidance put in place which will provide clear guidelines to follow as there may be times when an individual will be the only sector competent person involved / at the scene and their span of control could potentially become excessive?

The procedural guidance will be the same as we have during office hours, if you provide advice over the phone that that will be what you provide. If you need to attend the scene you will either visit your nearest office to collect a car and meet the crew at the scene. If the crew are not at the scene, then it would be a conversation between you and one of the managers on duty to either meet at the scene or the manager to collect you. Once at scene you will deal with what you see, if a prohibition is needed, you would then ring the duty group manager to seek authorisation.


Will the recall to duty proposal be the same for a part-time worker?

Yes 

Would a change to an individual’s working arrangements mean that the new changes would include being on the recall to duty list if it is agreed during this consultation? E.g., an increase or reduction in working hours.

The current proposal is that recall to duty system is voluntary, regardless of changes to working arrangements. If an employee was part of the recall to duty system and no longer wanted to be, or vice versa, they would need to speak to the fire protection team manager to action this. 

Would there be an option to go onto the recall to duty list as a fire inspector without having the annual payment or a contractual change to the contract?


The current proposal is that anyone agreeing to be on the recall to duty system would receive a monthly payment and be issued an addendum to their current contract – a draft copy of this can be found on the consultation documents attached to the statement of change – which would sit alongside their substantive contract of employment. There is no proposal to change existing terms and conditions.  There would not be an option to be on the recall to duty list without the payment or addendum to contract in place. 

