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Post Specification
Organisational Support


	Date
	February 2026 

	Post Title
	Trainee Driver Trainer, Operational Training

	Job Family Role Profile
	Organisational Support 

	Final Grade
	Grade 7


To be read in conjunction with the job family role profile

	Purpose of this post 

	To support the delivery of driver training and driver development activities in line with organisational priorities through course delivery and the development of tailored approaches to enhance skills and performance of individuals and groups and to support change within the organisation.

For the post holder to develop their driver training skills in line with the development pathway to become a qualified driver trainer for Cumbria Fire and Rescue Service.

	Key job specific accountabilities

	1. To work collaboratively with the service and team managers to support with the identifying, developing, delivering and evaluating effective solutions for learning
2. To ensure the training and development interventions are of a high quality and appropriate. This includes:
a. The use of a range of teaching and learning methods including e-learning where appropriate
b. Ensuring an appropriate learning environment
c. Using high quality resources and learning material
3. Develop personal driver training skills to assist the operational training and development department to deliver training activities / development courses
4. Represent the Service by attending meetings and development sessions as appropriate. 
5. Carry out the role of an assessor where required when qualified to do so.
6. Support the maintainence of training resources and equipment

	Please note annual targets will be discussed during the appraisal process

	Key facts and figures of the post

	Budget Responsibilities
	· Responsible for ensuring effective resources are available to support learning activities
· Responsible for ensuring learners have access to appropriate resources

	Staff Management Responsibilities
	· No direct line management
· Some day to day coordination of others

	Other
	· 

	Essential Criteria - Qualifications, knowledge, experience and expertise

	· Some knowledge of the procedures and approaches relating to the delivery of learning and development and an understanding of general organisational policies, procedures, regulations and legislation, as applicable.
· Some knowledge and understanding of learning and development and able confidently to give considered advice both within and outside the organisation.
· Some experience of developing, delivering and evaluating learning and development solutions
· Some experience of supporting, training, facilitating and coaching / mentoring staff in the workplace environment
· Some experience in identifying the development needs of group and individual learners
· Some experience of negotiating learning aims with group and individual learners
· Some experience to deliver training to satisfy defined learning aims to group and individual learners
· Some experience of carrying out assessments
· Some experience of providing Information, Advice and Guidance in a workplace context
· Some experience of evaluating the impact of learning interventions in order to inform future practice
· Need to understand the ‘how and why’, and not just the ‘what’.
· Strong interpersonal skills and the ability to motivate groups and individuals to change behaviours and assist in implementing organisational change
· Technical proficiency in software applications and ICT needed to deliver all aspects of Driver Training
· Capability to plan.
Hold the following qualifications:
· Hold a clean UK Driving Licence including B, C1, C as a minimum
Be prepared to work towards the following qualifications:
· Level 3 Award in Education and Training (AET)
· Level 3 Award in Assessing Vocational Achievement (CAVA)
· IOSH Managing Safely qualification or equivalent
· Registered with DVSA as an Approved Driving Instructor
· Registered with the NFCC as an Emergency Response Driver Trainer


	Disclosure and Barring Service – DBS Checks

	· Standard DBS Check

	Job working circumstances

	Emotional Demands
	· Normal

	Physical Demands
	· May involve delivering Emergency Response Driver training and assessment activities to novices and competent personnel in ‘live traffic’
· May involve working during night time hours to deliver Emergency Response Driver Training to satisfy requirements of NFCC Driver Training Standards and Section 19 of the Road Traffic Act

	Working Conditions
	· Occasional requirement for outdoor working
· Will involve ‘live traffic’ environments

	Other Factors

	· Specialist areas some risk assessment required
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