	
OH CONTACT - occhealth@cumbriafire.gov.uk 

01768 812 600

Doctor Luke Walsh – Service Doctor

Gayle Carruthers Nurse Advisor – Management referrals / General OH queries – fitness for work referrals 

Wendy Charleton Nurse – Health Surveillance Medicals – North and West

Sarah Harrison Nurse – Health Surveillance Medicals – South 

Mel Taggart – Co-ordinator -  General Enquiries, Administrator


GENERAL ENQUIRIES, CANCELLATIONS, APPOINTMENTS, REFERRALS, MANAGEMENT REFERRALS, DOCTOR APPOINTMENT QUERIES, RECRUIT QUERIES to:

occhealth@cumbriafire.gov.uk 

Please use the email address above for all enquiries. This will ensure your query reaches the correct person promptly and helps avoid any delays when nurses are on annual leave.

Triage of Doctor appointments.  

The doctor supports the Fire Service on a fortnightly basis.  Therefore, Occupational Health must use this time carefully and efficiently, prioritising and ensuring that appointments are scheduled at an appropriate point both clinically and from an organisational perspective. 

While we recognise the wider organisational pressures and the importance of supporting managers to facilitate timely returns to work, accommodating additional or earlier doctor appointments where there is no clinical indication may contribute to longer waiting times overall. 

Examples include requests for extra doctor reviews or for appointments to be brought forward before an individual is clinically ready to be seen, or before key information such as scan results or medical reports are available. In such cases, these requests can inadvertently lead to inefficient use of clinical time.
 
REFERRALS AND REFERRAL FORMS

There are different forms available depending upon the circumstances of the case:-

Please ensure you select the forms that begin with “CFRS” and choose the correct form from the list below.

If you are unsure which form to use, or would like to confirm that we have received your referral, please contact us at: occhealth@cumbriafire.gov.uk.
	CFRS – Fitness for work referral 

	CFRS – Fitness for Work Referral
Use this form for new management referrals when:

· You need advice on whether an employee is fit to attend work.
· You require guidance regarding a medical condition.

You will receive a full Occupational Health report once the assessment is complete.

At the end of this form, you may also choose to refer for physiotherapy or counselling.


	CFRS – Fitness for work referral additional information 

	CFRS – Fitness for Work Referral: Additional Information

Select this form if:

· You have already submitted a Fitness for Work referral, and
· You need to provide further information or ask a question about the existing referral.

	CFRS – Counselling Only Mgt Referral
	CFRS – Counselling Only (Management Referral)

Use this form to refer an employee for counselling only.
Please note:

· The employee will be referred solely for counselling.
· You will not receive an OH report or Occupational Health advice.

	CFRS – Physio only 
	CFRS – Physio Only

Use this form to refer an employee for physiotherapy only.
Please note:

· The employee will be referred solely for physiotherapy.
· You will not receive an OH report or Occupational Health advice.

	CFRS - Ill health retirement form 

	CFRS – Ill Health Retirement Form:
· Before completing this form, please contact People Management for guidance:
📧 HR@cumbriafire.gov.uk
· This is a referral for Ill Health Retirement

	CFRS - Ill health retirement form additional information 

	CFRS – Ill Health Retirement: Additional Information
Use this form if:
· You have already submitted an Ill Health Retirement form, and
· You need to provide further information.






